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Abstract. This paper aims to present a theoretical framework for performance measurement of supply 
chain quality management (SCQM). A review of the literature on supply chain quality management, 
supply chain and quality management was conducted to develop key performance measurements 
related to six areas of integration between quality management and supply chain management 
environment: leadership, continuous improvement and innovation, sustainability, stakeholder 
involvement and commitment, information, and management and strategic planning. The findings 
suggest that SCQM integration can be assessed by nine performance measurements. The study 
contributes to our understanding of quality management practices within a supply chain (SC) 
environment from an integrated perspective. It extends the concept of supply quality chain integration 
by focusing on key performance measurement that may help to improve the overall performance of the 
supply chain. 

Keywords: Supply Chain; quality, performance measurement, theoretical framework. 

1   Introduction 

Recent studies on performance in supply chain management have indicated the need to deepen the 
understanding of the integration of quality management [1–3]. The integration of quality management and 
supply chain management changes from a cost-based and competitive relations focus to a more cooperative 
approach between the different members of the supply chain, leading to cumulative capabilities that prepare 
organizations for a dynamic and global competition [4]. Performance measurements of the supply chain 
can facilitate inter-understanding and integration among the supply chain members [5], as well as the 
integration of quality management (QM) and supply chain management (SCM), quality-related tools and 
practices that are compatible with supply chain activities [6]. Therefore, it is important to deploy 
performance measures that help managers towards the integration of quality management through the 
supply chain. 
Previous studies identified the need for research on performance measurements in different contexts. For 
example, the positive association between hierarchy-like governance of transactions with quality was 
studied in fresh produce farms [7]. This governance is linked to the firm’s activities of supply chain quality 
management, in order to support collaboration and coordination along the value chain, such as hazard 
monitoring and training to implement quality assurance standards, providing logistics, sorting and 
packaging of the products [7]. Concerning information systems, performance measurements should support 
changes in processes of supply chain and information security [8]. Regarding relationships, improvements 
in performance can reinforce and consolidate supply chain relationships and generate even more product 
design and development collaboration [9]. In fact, although supply chain quality practices and maturity 
vary by industry sector [10],  a key question remains: what are the key performance measurements to assess 
Supply Chain Quality Management (SCQM) integration? 
In this work we start from a set of six areas identified as critical to SCQM integration [11–14].For each of 
one of these areas a set of performance measurements for SCQM integration are proposed, based on the 
literature review. 
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2   Supply Chain Quality Management overview 

Supply chain and quality management are two important factors in every firm or organization [15]. Supply 
chain quality is a key component in achieving competitive advantage [16, 17]. SCQM is defined as “The 
formal coordination and integration of business processes involving all partner organizations in the supply 
channel to measure, analyze and continually improve products, services, and processes to create value and 
achieve the satisfaction of intermediate and final customers in the marketplace [18]”, SCQM externalizes 
an organization’s quality management practices to assist in governing the exchange between buyers and 
sellers [12]. For this reason, SCQM has been recognized as one of the most important ways to the respond 
rapidly, correctly, and profitably to market demands [19]. Improvements in organizational performance are 
associated with improvements in supply chain quality management [20]. This complex process involves 
measuring, analyzing, and continuously improving products, services, and other processes [21]. That is why 
the relationship between supply chain management and quality management needs to be further research. 

3   Literature review and propositions development 

The integration of quality management and supply chain management is not a simple task. There are some 
studies concerning the relationship between SCM and QM, although few cover the entire supply chain [22]. 
Some research suggests that for a better integration it is necessary to identify the similarities between QM 
and SCM [15, 22, 23]. 
Thus, based on the literature, a conceptual model for SCQM integration is proposed, gathering and 
classifying the six areas considered critical both to for quality management and supply chain management, 
namely: leadership, continuous improvement and innovation, sustainability, involvement and commitment 
of stakeholders, information, and management and strategic planning [11–14]. Each one of these areas has 
been deeply analyzed the literature, and propositions about the performance measurements will be 
developed and presented in the coming paragraphs. The proposed model is presented in Fig. 1. 

 

 

Fig. 1. Conceptual framework for performance measurements of SCQM. 
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Leadership. SCQM leadership emerges from a close relationship between members of the supply chain. 
However, a close relationship does not come easily. Leadership consists in a cooperative culture, 
commitment to relationship and commitment to quality variables. It may require some cultural changes 
among the people in the supply chain. To develop a close relationship between the parties it is necessary 
that someone in the supply chain should assume the leadership to integrate the various parties [24]. Effective 
leadership enhances relationships with suppliers, is positively related to supplier quality management [25] 
and  is essential in order to cope with the cultural differences between firms, as well as the differences 
concerning human resource practices and processes  along the supply chain [26]. Leadership implies that 
management influences relationships and operations with supply chain partners [18]. 
When conducted by top management it shapes organizational quality culture, cultivating cooperative 
buyer–supplier relationships [27], creating enabling conditions and enhancing trust for supply chain quality 
[28]. When top management establishes unity of purpose and direction for the organization, they create an 
internal environment in which people can become fully involved in achieving the organization’s objectives 
[29]. Top management provides the necessary leadership of enabling conditions for QM [30, 31]. When 
there is a core enterprise in the SC, this company must act as a leader, to consider adequately the needs and 
expectation of the other members, establish a clear, achievable and coincident holistic target, and lead and 
inspire the other members to strive jointly for the target [32]. Based on the literature review, we propose 
that: 

P1. Higher top management engagement leads to higher impact of leadership on SCQM integration. 
P2. A stronger relationship between the different members of the SC leads to higher impact of leadership 

on SCQM integration. 

Continuous improvement and innovation. Production and operations activities of the various members 
of the supply chain can benefit from continuous improvement programs. These programs include reducing 
set-up times, increasing production capacity and eliminating rework as a result of learning-based 
improvements [33]. To develop supply chain competence,  continuous learning is important [34], with  
everyone committed to be in a constant mode of self-assessment in order to achieve continuous 
improvement and to develop supply chain competence [34, 35].  
The continuous improvement mindset must be cultivated in the minds of all the different members of the 
supply chain. Thus, there should be put in place procedures for chain members to voice their suggestions 
or to combine their efforts to further improve their operations. Improvements may require joint planning 
and discussion among members [24].  
Companies can involve their suppliers and customers in product development and continuous improvement 
by focusing their supply chains on the requirements of the final customers [36], and by creating an 
environment, enabling innovation. Identifying areas of potential cooperation between supply chain partners 
can deliver value and innovation to customers [37, 38]. Hence we propose the following: 

P3. Increasing involvement of members of the supply chain in joint improvement activities, increases 
the level of influence of SCQM integration on continuous improvement. 

P4. Greater involvement of suppliers and customers in product development, increases influence of 
innovation on SCQM integration. 

Sustainability. A supply chain will be sustainable if it improves the social, environmental and economic 
impacts of the raw materials and service flows that link suppliers, manufacturers and end users [5]. With 
regards to social issues,  quality is not perfectly integrated, if, for example, buying companies seek to gain 
an advantage in the purchase of supplies from countries with poor working conditions [39]. According to 
Jabbour et al. [40], environmental management practices have a positive impact on quality management 
practices, producing knowledge that is acquired and facilitating the adoption of good environmental 
practices. From an economic perspective, quality is associated with sustainability, if the organization is able 
to maintain and develop its performance over a longer period. Based on this theoretical discussion we 
propose: 

P5. A greater impact of the actions of suppliers and customers on social, environmental and economic 
issues produces a greater influence of sustainability on SCQM integration. 
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Involvement and commitment of stakeholders. Intensive cooperation of stakeholders  can coordinate and 
promote QM in a collaborative way [35, 41]. Organizations should participate actively in their immediate 
environment in worthy causes that are important to the stakeholders [42]. However, the degree of 
stakeholders’ participation in SCM and QM is quite different: SCM focuses more on relationships with 
external business partners, while QM places more emphasis on internal participation by employees [3]. A 
negative perception of a company’s product/service quality can result in an erosion of trust of all 
stakeholders [23]. For this reason, a Chinese company requires its employees to taste every batch of milk 
leaving its factory not only for quality control but also to contribute to the long-term processes of improving 
informational visibility and building trust among all the internal and external stakeholders in the company’s 
supply chain [43]. Stakeholders should be integrated and included to enhance mutual understanding and 
eventually to make attempts to eliminate gaps in implementation of SCQM [28], and to coordinate the flow 
of information between the proposed supply chain network and stakeholders [44]. Thus, we propose: 

P6. Greater collaboration and trust among supply chain stakeholders increases the contribution of 
stakeholder involvement and commitment for SCQM integration.  

Information. Buyers and sellers in SC usually possess asymmetric information about product quality [45]. 
Therefore, it is important that buyers get and analyze as much information as possible about the capabilities 
and performance of suppliers. This can give insight into the ability of the seller to meet the expected quality 
requirements, and whether control operations and management are carried out properly [25]. To facilitate 
obtaining relevant information both upstream and downstream, the existence of an efficient information 
system is required. The lack of information technology and captured knowledge causes a hand-off along 
the supply chain, and opens the door for deception and other opportunistic behaviors [46]. Partnerships 
with suppliers are also important and can bring results in the exchange of information. Enterprise Resource 
Planning (ERP) systems can improve transparency and traceability by systematically monitoring and 
controlling the material and information flows along the SC [43]. Effective information sharing in supply 
chain quality management has been and will be supported by advances in information technology[47]. 
Therefore, we propose: 

P7. Lower the information asymmetry between SC members increases the contribution of information 
to SCQM integration. 

P8. Greater use of information system for sharing information in the SC increases the contribution of 
information to the SCQM integration.  

Management and strategic planning. Strategic planning is the key enabler of SCQM. One of the key 
requirements of SCQM is to find the weakest link in the company/supply chain [31]. When a SC has many 
suppliers, it can face quality management and control problems. Working with a few high quality suppliers 
and developing close strategic planning processes are the main characteristics of a strategic SC [6]. On the 
other hand,it is necessary to learn how to manage a few high-quality suppliers [27, 48]. Quality management 
culture, leadership, sustainability, information technology management, supplier participation, SC 
configuration design and strategic planning are important strategic enablers. The success of the SCQM will 
depend on how well they are introduced and managed [28]. Thus, we propose: 

P8. Greater utilization of strategic planning increases the influence of management and strategic 
planning on SCQM integration.  

4   Conclusions 

The integration of different management systems has presented managerial and practical challenges. The 
integration of quality management to supply chain management has experienced similar problems. In this 
study, we conducted a literature survey to review existing knowledge of supply chain quality management 
and possibilities for integration. However, the literature on the integration of SCQM is still scarce. From 
this research, it was possible to develop a theoretical framework for performance measurement of supply 
chain quality management integration. In this process we have been identified nine possible performance 
measures that are aligned to the six integration areas identified in the literature. This study extends the 
understanding of the integration of SCQM, presenting a proposal for a set of performance measurements. 
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It fills out a gap in the current body of knowledge. Applications of the proposed theoretical, empirical 
structure are shown as an important extension of the research carried out so far. We hope the findings of 
this study will provide a comprehensive basis for future studies in the area of supply chain quality 
management integration. 

 

References 

1. Azar, A., Kahnali, R.A., Taghavi, A.: Relationship between supply chain quality management practices and 
their effects on organisational performance. Singapore Manag. Rev. 32, 45–68 (2010). 

2. Columbus, L.: Five Strategies for Improving Aerospace Supply Chain Quality Management and Performance. 
SAE Int. J. Aerosp. 7, 142–145 (2014). 

3. Vanichchinchai, A.: The relationship between employee involvement, partnership management and supply 
performance. Int. J. Product. Perform. Manag. 61, 157–172 (2012). 

4. Flynn, B., Flynn, E.: Synergies between supply chain management and quality management: emerging 
implications. Int. J. Prod. Res. 43, 3421–3436 (2005). 

5. Kazemkhanlou, H., Ahadi, H.R.: Study of performance measurement practices in supply chain management. 
In: Proceedings of the 2014 International Conference on Industrial Engineering and Operations Management. 
pp. 273–285 (2014). 

6. Mellat-Parast, M.: Supply chain quality management: an inter-organizational learning perspective. Manag. 
Sci. Lett. 30, 511–529 (2013). 

7. Kirezieva, K., Bijman, J., Jacxsens, L., Luning, P.A.: The role of cooperatives in food safety management of 
fresh produce chains: Case studies in four strawberry cooperatives. Food Control. 62, 299–308 (2016). 

8. Denolf, J.M., Trienekens, J.H., van der Vorst, J.G. a. J., Omta, S.W.F.: The role of governance structures in 
supply chain information sharing. J. Chain Netw. Sci. 15, 83–99 (2015). 

9. Fynes, B., Voss, C., De Búrca, S.: The impact of supply chain relationship quality on quality performance. Int. 
J. Prod. Econ. 96, 339–354 (2005). 

10. Dellana, S., Kros, J., A. Dellana, S., F. Kros, J.: An exploration of quality management practices, perceptions 
and program maturity in the supply chain. Int. J. Oper. Prod. Manag. 34, 786–806 (2014). 

11. Fernandes, A.C., Truong, H., Sampaio, P., Carvalho, S.: Conceptual Model for Supply Chain and Quality 
Management Integration. In: Proceedings of the 21nd EurOMA 2014 Conference. p. 9. , Palermo (2014). 

12. Ford, M.W.: Supply Chain Quality Management and Environmental Uncertainty : A Contingency Perspective. 
Qual. Manag. J. 22, 54–65 (2015). 

13. Fernandes, A.C., Truong, H., Sampaio, P., Carvalho, M..: Literature review of quality management and supply 
chain management: a perspective of integration. In: Proceedings of the 1st International Conference on Quality 
Engineering and Management. pp. 103–114. , Guimarães (2014). 

14. Fernandes, A.C., Sampaio, P., Carvalho, M.., Truong, H.: Supply Chain Management and Quality 
Management Integration: a conceptual model proposal. Int. J. Qual. Reliab. Manag. Paper accepted (2016). 

15. Eimanzadeh, P.: Modeling interaction between Quality Management and Supply Chain; A New Approach. 
Life Sci. J. 10, 738–743 (2013). 

16. Xie, G., Wang, S., Lai, K.K.: Quality improvement in competing supply chains. Int. J. Prod. Econ. 134, 262–
270 (2011). 

17. Han, J., Omta, S.W.F., Trienekens, J.H.: The joint impact of supply chain integration and quality management 
on the performance of pork processing firms in China. In: International Food and Agribusiness Management 
Review. pp. 67–95 (2007). 

18. Robinson, C.J., Malhotra, M.K.: Defining the concept of supply chain quality management and its relevance 
to academic and industrial practice. Int. J. Prod. Econ. 96, 315–337 (2005). 

19. Wang, W., Zhang, Y.: An approach of production planning for agile supply chain quality management. In: 
Proceedings of the American Control Conference. pp. 2545–2549 (2006). 

20. Lin, C., Kuei, C., Madu, C.N., Winch, J.: Identifying Critical Success Factors for Supply Chain Excellence. 
Int. J. Strateg. Decis. Sci. 6, 409–423 (2001). 

21. Kuei, C.H., Madu, C.N., Winch, J.K.: Supply chain quality management: A simulation study. Int. J. Inf. 
Manag. Sci. 19, 131–151 (2008). 

22. Fernandes, A.C., Sampaio, P., Carvalho, M. do S.: Quality Management and Supply Chain Management 
Integration: a conceptual model. In: Proceedings of the International Conference on Industrial Engineering 
and Operations Management. pp. 773–780. , Bali (2014). 

23. Soltani, E., Azadegan, A., Liao, Y.-Y., Phillips, P.: Quality performance in a global supply chain: finding out 
the weak link. Int. J. Prod. Res. 49, 269–293 (2011). 

24. Kanji, G.K., Wong, A.: Business Excellence model for supply chain management. Total Qual. Manag. 10, 
1147–1168 (1999). 



- 6 -

6th International Conference on Information Systems, Logistics and Supply Chain 
ILS Conference 2016, June 1 – 4, Bordeaux, France 

25. Kaynak, H., Hartley, J.L.: A replication and extension of quality management into the supply chain. J. Oper. 
Manag. 26, 468–489 (2008). 

26. Foster, S.T.: Towards an understanding of supply chain quality management. J. Oper. Manag. 26, 461–467 
(2008). 

27. Yeung, A.C.L.: Strategic supply management, quality initiatives, and organizational performance. J. Oper. 
Manag. 26, 490–502 (2008). 

28. Kuei, C.-H., Madu, C.N., Lin, C.: Implementing supply chain quality management. Total Qual. Manag. Bus. 
Excell. 19, 1127–1141 (2008). 

29. Sroufe, R., Curkovic, S.: An examination of ISO 9000:2000 and supply chain quality assurance. J. Oper. 
Manag. 26, 503–520 (2008). 

30. Lin, C., Chow, W.S., Madu, C.N., Kuei, C.-H., Pei Yu, P.: A structural equation model of supply chain quality 
management and organizational performance. Int. J. Prod. Econ. 96, 355–365 (2005). 

31. Lin, C., Kuei, C., Chai, K.-W.: Identifying critical enablers and pathways to high performance supply chain 
quality management. Int. J. Oper. Prod. Manag. 33, 347–370 (2013). 

32. Chang, G.: Total Quality Management in Supply Chain. Int. Bus. Res. 2, 82–85 (2009). 
33. Jaber, M.Y., Bonney, M., Guiffrida, A.L.: Coordinating a three-level supply chain with learning-based 

continuous improvement. Int. J. Prod. Econ. 127, 27–38 (2010). 
34. Spekman, R.E., Spear, J., Kamauff, J.: Supply chain competency: learning as a key component. Supply Chain 

Manag. An Int. J. 7, 41–55 (2002). 
35. Madu, C.N., Kuei, C.-H.: Disaster relief supply chain quality management (DRSCQM). Int. J. Qual. Reliab. 

Manag. 31, 1052–1067 (2014). 
36. Sila, I., Ebrahimpour, M., Birkholz, C.: Quality in supply chains: an empirical analysis. Supply Chain Manag. 

An Int. J. 11, 491–502 (2006). 
37. Chow, W.S., Madu, C.N., Kuei, C.-H., Lu, M.H., Lin, C., Tseng, H.: Supply chain management in the US and 

Taiwan: An empirical study. Omega. 36, 665–679 (2008). 
38. Prajogo, D.I., McDermott, P., Goh, M.: Impact of value chain activities on quality and innovation. Int. J. Oper. 

Prod. Manag. 28, 615–637 (2008). 
39. Jiang, B.: The effects of interorganizational governance on supplier’s compliance with SCC: An empirical 

examination of compliant and non-compliant suppliers. J. Oper. Manag. 27, 267–280 (2009). 
40. Jabbour, A.B.L. de S., Jabbour, C.J.C., Latan, H., Teixeira, A.A., de Oliveira, J.H.C.: Quality management, 

environmental management maturity, green supply chain practices and green performance of Brazilian 
companies with ISO 14001 certification: Direct and indirect effects. Transp. Res. Part E Logist. Transp. Rev. 
74, 139–151 (2015). 

41. Brinkmann, D., Lang, J., Petersen, B., Wognum, N., Trienekens, J.: Towards a chain coordination model for 
quality management strategies to strengthen the competitiveness of European pork producers. J. Chain Netw. 
Sci. 11, 137–153 (2011). 

42. Kuei, C., Madu, C.N., Lin, C.: Developing global supply chain quality management systems. Int. J. Prod. Res. 
49, 4457–4481 (2011). 

43. Chen, C., Zhang, J., Delaurentis, T.: Quality control in food supply chain management: An analytical model 
and case study of the adulterated milk incident in China. Int. J. Prod. Econ. 152, 188–199 (2014). 

44. Ting, S.L., Tse, Y.K., Ho, G.T.S., Chung, S.H., Pang, G.: Mining logistics data to assure the quality in a 
sustainable food supply chain: A case in the red wine industry. Int. J. Prod. Econ. 152, 200–209 (2014). 

45. Zhao, X., Li, Y., Flynn, B.B.: The financial impact of product recall announcements in China. Int. J. Prod. 
Econ. 142, 115–123 (2013). 

46. Roth, A. V., Tsay, A., Pullman, M.E., Gray, J. V.: Unraveling the food supply chain: strategic insights from 
china and the 2007 recalls. J. Supply Chain Manag. 44, 22–39 (2008). 

47. Xu, L. Da: Information architecture for supply chain quality management. Int. J. Prod. Res. 49, 183–198 
(2011). 

48. Chen, I., Paulraj, A., Lado, A.: Strategic purchasing, supply management, and firm performance. J. Oper. 
Manag. 22, 505–523 (2004). 

 


